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English B1 Hotel and Restaurant – Mock Examination 1

Preparation Time
20 

minutes

5 Oral Examination

approx. 
15 

minutes

 Part 1

 Part 2

 Part 3

Welcoming a guest

Describing your work 

Task

Examination with one  

candidate

Te s t  F o r m a t

Sub-Test Type of Test Time in 
minutes
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1 Reading Comprehension

90

 Part 1

 Part 2

 Part 3

Reading for Gist

Reading for Detail

Selective Reading

5 matching items

5 multiple-choice items

10 matching items

2 Language Elements

 Part 1

 Part 2

Completing a text (gap filling)

Completing a text (gap filling)

10 multiple-choice items

10 matching items

3 Listening Comprehension

approx. 
25

 Part 1

 Part 2

 Part 3

Listening for Gist

Listening for Detail

Selective Listening

 5 true/false items

10 true/false items

 5 true/false items

4 Writing

30Writing a semi-formal letter 

or email

Task with four guiding points
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90 minu tes Reading Comprehension and Language E lements

R
ea

di
ng

 C
om

pr
eh

en
si

on

©
 te

lc 
gG

m
bH

, F
ra

nk
fu

rt 
a.

 M
., 

Mo
ck

 E
xa

m
in

at
io

n 
En

gl
ish

 B
1 

Ho
te

l a
nd

 R
es

ta
ur

an
t, 

20
17

©
 te

lc 
gG

m
bH

, F
ra

nk
fu

rt 
a.

 M
., 

Mo
ck

 E
xa

m
in

at
io

n 
En

gl
ish

 B
1 

Ho
te

l a
nd

 R
es

ta
ur

an
t, 

20
17

 

English B1 Hotel and Restaurant – Mock Examination 1

Reading Comprehension, Part 1
Read the headlines a–j and the texts 1–5. Find the best headline for each text. You can use each 
headline only once.
Mark your answers for items 1–5 on the answer sheet.

a Budget Rentals

b CHILDREN’S PARTY SERVICE 

c Complete Range of Services

d Dining Options 

e Entertainment Agency 

f Facilities and Hardware for Meetings 

g PARKING AND MORE

h Video Facilities

i WHAT’S ON IN TOWN

j What to Do for Entertainment 
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Answer Sheet S30

ENGLISH B1
HOTEL & RESTAURANT
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Geburtsort  ·  Place of Birth  ·  Lugar de nacimiento  ·  Lieu de naissance  ·  Luogo di nascita  ·  Doğum yeri  ·  Место рождения

. .
Prüfungsdatum  ·  Date of Examination  ·  Fecha del examen  ·  Date d’examen  ·  Data dell’esame  ·  Sınav tarihi  ·  Датаэкзамена

. .20 17 07 1 4

. .
Geburtsdatum  ·  Date of Birth  ·  Fecha de nacimiento  ·  Date de naissance  ·  Data di nascita  ·  Doğum tarihi  ·  Дата рождения

. .19 9 5 0 4 23Beispiel: 23. April 1995
Example: 23 April 1995

Example: 14 July 2017
Beispiel: 14. Juli 2017

Familienname  ·  Surname  ·  Apellido  ·  Nom  ·  Cognome  ·  Soyadı  ·  Фамилия

Vorname  ·  First Name  ·  Nombre  ·  Prénom  ·  Nome  ·  Adı  ·  Имя 

001 - Deutsch 
002 - English 

003 - Français 
004 - Español 

005 - Italiano 
006 - Português 

007 - Magyar 
008 - Polski 

009 - Русский язык
010 - Ceský jazyk 

011 - Türkçe 
012 - 

013 - 
000 - andere/other

Muttersprache  ·  First Language  ·  Lengua materna  ·  Langue maternelle  ·  Madrelingua  ·  Anadili  ·  Родной язык

männlich  ·  male  ·  masculino  ·  masculin  ·  maschile  ·  erkek  ·  мужской

weiblich  ·  female  ·  femenino  ·  féminin  ·  femminile   ·  kadın  · женский

Geschlecht  ·  Sex  ·  Sexo  ·  Sexe  ·  Sesso  ·  Cinsiyeti  ·  Пол

Prüfungszentrum  ·  Examination Centre  ·  Centro examinador  ·  Centre d’examen  ·  Centro d’esame  ·  Sınav merkezi  ·  Экзаменационное учреждение

Testversion  ·  Test Version  ·  Versión del examen  ·  Version d’examen  ·  Versione d’esame  ·  Sınav sürümü  ·  Тестовая версия

1 1 3 0

8736405924
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Written Examination

Reading Comprehension
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S30 - page 2

After completing the subtests “Reading Comprehension” and “Language Elements”,
please separate this sheet from the others and hand it in.
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English B1 Hotel and Restaurant – Mock Examination 1

M a r k i n g  C r i t e r i a  “ W r i t i n g ”
The Writing subtest is assessed according to the following three criteria:

I Content (Guiding Points)
II Communicative Design
III Language

I Content (Guiding Points)
Assessment is based on the number of guiding points that have been processed.

Points

A All four guiding points have been processed in an appropriate way. 5

B Three of the guiding points have been processed in an appropriate way. 3

C Two of the guiding points have been processed in an appropriate way. 1

D No more than one guiding point has been processed in an appropriate way. 0

II Communicative Design

Assessment is based on:
1. whether the guiding points have been processed in a logical sequence;
2. the links between the sentences and between the guiding points;
3.  whether the language used is appropriate to a business letter and to the person the letter is being 

sent to;
4. the formal characteristics of the letter (reference line, date, salutation, closing formula) and their   
appropriacy in a business context.

The communicative design of the letter is Points

A appropriate in all respects. 5

B appropriate in most respects. 3

C mostly inappropriate. 1

D completely inappropriate. 0

telc English B1
Hotel and Restaurant

Code Rater 1 Code Rater 2 Code telc Rater

DCBA
I

DCBA
II

DCBA
II

DCBA
I

DCBA
III

DCBA
III

DCBA
II

DCBA
I

DCBA
III

4 Writing  Raters only!
telc Rating

Additional point IV.2

Additional point IV.1

Wrong topic?

ja nein

Rater 1 Rater 2

yes no

yes no

Wrong topic?

yes no

yes no

yes no

Additional point IV.1

Additional point IV.2

Wrong topic?

noyes

noyes

noyes

Additional point IV.1

Additional point IV.1

S30 - page 6
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Examination Preparation

 MOCK EXAMINATION 1 
 ENGLISH B1 HOTEL & RESTAURANT

telc English B1 Hotel and Restaurant is a work-oriented standardised 
examination for candidates working in the hospitality industry or preparing 
to do so. It is designed for learners who wish to demonstrate that they have 
attained a level of proficiency which will enable them to take an active part in 
their specific field of work in an English-speaking environment. 

The telc English B1 Hotel and Restaurant Mock Examination includes 
general information about the examination procedures and test format and 
can be used for practice purposes in preparation for the telc English B1 
Hotel and Restaurant examination. More detailed information can be found in 
the telc English B1 Hotel and Restaurant Handbook.

www.telc-english.net
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